Dear Prospective Patient,
Welcome to our practice! My team and I look forward to meeting you at your first comprehensive
examination.
Apex Dental Group provides comprehensive general dentistry to the entire family. We believe that the
best dentistry creates a partnership between the dentist and the patient. Our team members strive to
create a warm family atmosphere for all patients. We believe that joint decision making leads to the best
patient-dentist relationship. We focus on prevention and education of our patients. We strive to help our
patients understand their role in their care.
Our first visit is thorough and will take about 1 ½ hours. Please make the appropriate arrangements to
your schedule so we can provide you with a through exam. When you arrive for your reserved
appointment, you will have plenty of time to complete your medical and dental histories and other forms
that we need for your care.
You deserve the best our office has to offer and we believe a comprehensive dental examination is
imperative for good oral health. For adults and children, the initial examination includes the following
procedures:
 Evaluation of medical/dental problems that may affect treatment
 Examination of the oral cavity, gums and teeth
 Oral cancer screening
 Evaluation of digital x-rays. In order to save you time and money, please bring current x-rays
from your previous dentist. If you have questions, please contact admin@apexdentalgroup.com
 Creation of a customized treatment plan based on your needs.
 Discussion of your dental concerns, treatment options, scheduling and financial requirements.
We will gladly file your insurance for you; however we are not an in-network provider with any insurance
carrier. Our fees are close to most plans but may be slightly different than your insurance provider’s.
If you have any further questions, please feel free to contact us at 919-362-1341. Again, we look forward
to meeting you and helping you achieve your dental goals!
Sincerely,
John S Kitzmiller, III DDS

